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Peponi Hotel Lamu Ltd
P.O. Box 24-80500, 
Lamu Island, Kenya

www.peponihotel.com

+254 722 203 082  
+254 703 790 411  
+254 742 744 149
reservations@peponihotel.com
reception@peponihotel.com

CANCELLATION POLICY 

16th December - 28th February 
IF CANCELLED: 
More than 30 days to arrivals: We keep 20% of  entire amount of  the booking.  Refund (less 
bank charges) or credit note the remaining deposit for future bookings. 

Less than 30 days to arrivals: We keep 25% of  entire amount of  the booking.  Refund  (less 
bank charges) or credit note the remaining deposit for future bookings. 

Less than 14 days to arrivals: We keep 40% of  entire amount of  the booking.  Refund  (less 
bank charges) or credit note the remaining deposit for future bookings. 

Less than 7 days to arrivals: We keep 50% of  entire amount of  the booking.  Refund  (less bank 
charges) or credit note the remaining deposit for future bookings. 

3 Days before arrival: No refund or credit note.  

1st March - 15th December 
IF CANCELLED: 

More than 30 days to arrivals: We keep 10% of  entire amount of  the booking.  Refund (less 
bank charges) or credit note the remaining deposit for future bookings. 

Less than 30 days to arrival: We keep 15% of  entire amount of  the booking.  Refund  (less bank 
charges) or credit note the remaining deposit for future bookings. 

Less than 14 days to arrival: We keep 30% of  entire amount of  the booking.  Refund  (less bank 
charges) or credit note the remaining deposit for future bookings. 

Less than 7 days to arrival: We keep 40% of  entire amount of  the booking.  Refund (less bank 
charges) or credit note the remaining deposit for future bookings.   

3 Days before arrival: No refund or credit note. 
 

Change of Dates 
date amendments may result in cancellation charges, please email us to check as 
soon as possible.  

Credit note
All credit note must be utilized within 12 months from the day of cancellation. 


